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GPS for Motorcycles — Theft Protection Guarantee

Guidepoint’s Theft Protection Guarantee is intended to compensate the motorcycle owner if we are
unable to locate your Guidepoint-equipped motorcycle, and it is not recovered by the authorities. This
theft protection plan is a warranty and is not insurance. If your Guidepoint-equipped motorcycle is stolen
within the warranty period, and Guidepoint cannot provide an accurate motorcycle location for recovery
purposes within 24 hours of your providing police theft report to the Guidepoint Response Center,
Guidepoint will pay you an amount equal to the purchase price paid for your Guidepoint product, up to
$1,000. For purposes of this warranty, the price paid does not include any fees for finance, lease, tax or
other charges including installation or upgraded service fees. The one-time payment of an amount equal
to the purchase price of your Guidepoint shall be the complete and final remedy available to the
purchaser. While Guidepoint has created this plan as a way of showing appreciation to its customers,
Guidepoint reserves the right to change, alter, modify, or discontinue all or part of this theft protection
plan without prior notice. This theft protection plan does not cover losses arising from the theft of items
within the automobile or any damages arising from, related to, and/or incidental or consequence of a
motorcycle theft except as specifically delineated below.

Conditions of The Theft Protection Program

The system must be installed by an authorized Guidepoint Dealer and must have been activated and
registered with Guidepoint prior to the report of the motorcycle theft. The motorcycle in which the
system is installed must be insured for theft by a licensed insurance underwriter in the state the
motorcycle is registered. The theft protection guarantee is nontransferable and no assignable.

Terms of Payment

You may request payment if the covered motorcycle is considered a theft by your insurance company and
the vehicle is not recovered, or if the vehicle is recovered after 30 days and deemed a total loss. You, the
insured, must have settled all claims arising from this theft and there are no pending legal actions as a
result of this theft.

How to file a request for payment

If the above conditions are met, make your request for payment by submitting the following to GPSi, LLC.
The request for payment must be received by Guidepoint no later than sixty (60) days after the
motorcycle is reported stolen.

I. A copy of the retail sales receipt for the purchase for the system, clearly showing the ESN of
Guidepoint System and the year, make and model of the motorcycle in which the system was
installed.

2. A date/time stamped proof of report of theft from the appropriate law-enforcement agency.

3. A copy of the paid insurance claim and reimbursement check from the insurance company.

Send the above items to Guidepoint by certified mail at the following address:
GPSi, LLC - Guidepoint

53 1/2 W. Huron St.
Pontiac, Ml 48342
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